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Postal Address: P.O. Box 72, KwaDukuza, 4450

Street Address: 14 Chief Albert Luthuli Street, KwaDukuza 4450

Telephone: (032) 437 5018

Enquiries: Mr. M. Mbili

Email: mduduzim@kwadukuza.gov.za

Doc Reference: EXTENSION OF THE MAINTENANCE AND SUPPORT SERVICE LEVEL

AGREEMENT FOR THE MUNSOFT SYSTEM FOR A PERIOD OF 3
YEARS ( FROM 1 JULY 2025- 30 JUNE 2028)

Notice is hereby given in terms of the Municipal Finance Management Act, No
56 of 2013, Section 116 (3) and section 1 A of the Municipal Systems Act (Act No
32 of 2000). It is the intention of the Municipality to extend the maintenance
and support service level agreement for the Munsoft financial management
system with Munsoft (Pty) Ltd for a period of 3 years effective from the 1% of

July 2025.

All interested and affected parties that have any objections or comments
regarding the extension of this service level agreement are invited to submit
written representation to the Municipality by no later than 12h00 noon on the

14 March 2025.

Documents are available for inspection at the Offices, 14 Chief Albert Luthuli
Street, KwaDukuza. The service level agreement will be made available on
request.

Kindly contact Mr Mdu Mbili or Samuel Kuber any further information on 032-
4375018/5277 and/or email: mduduzim@kwadukuza.gov.za or
samuelk@kwadukuza.gov.za

N.J. Mdakane
Municipal Manager
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